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Abstract ﾠ
Previous ﾠwork ﾠin ﾠthe ﾠCHI ﾠcommunity ﾠhas ﾠidentified ﾠand ﾠ
explored ﾠgaps ﾠbetween ﾠtheory ﾠand ﾠpractice ﾠin ﾠHCI ﾠ
research ﾠ[2]. ﾠThe ﾠrecently ﾠformed ﾠSIGCHI ﾠCommunity ﾠ
on ﾠResearch-ﾭPractice ﾠInteraction ﾠaims ﾠto ﾠhelp ﾠbridge ﾠ
the ﾠgap ﾠbetween ﾠresearch ﾠand ﾠpractice, ﾠby ﾠfor ﾠexample ﾠ
supporting ﾠpractitioner-ﾭfriendly ﾠdissemination ﾠof ﾠ
results, ﾠand ﾠserving ﾠas ﾠa ﾠconduit ﾠfor ﾠfeedback ﾠfrom ﾠ
practitioners ﾠto ﾠresearchers. ﾠThis ﾠSIG ﾠis ﾠan ﾠopportunity ﾠ
for ﾠinterested ﾠCHI ﾠattendees ﾠto ﾠmeet ﾠmembers ﾠof ﾠthe ﾠ
SIGCHI ﾠRPI ﾠcommunity, ﾠand ﾠengage ﾠin ﾠdiscussions ﾠon ﾠ
RPI ﾠissues ﾠincluding ﾠthe ﾠCHI ﾠformat, ﾠdissemination ﾠof ﾠ
results, ﾠand ﾠsupporting ﾠpractice-ﾭbased ﾠresearch. ﾠ
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still ﾠa ﾠlarge ﾠgap ﾠbetween ﾠthe ﾠHCI ﾠresearcher ﾠand ﾠ
practitioner ﾠcommunities. ﾠIn ﾠthe ﾠliterature ﾠthis ﾠis ﾠ
described ﾠas ﾠthe ﾠresearch ﾠpractice ﾠgap ﾠ[6]. ﾠIndeed, ﾠ
CHI2012 ﾠfeatured ﾠa ﾠworkshop ﾠexploring ﾠgaps ﾠbetween ﾠ
UX ﾠtheory ﾠin ﾠresearch ﾠand ﾠUX ﾠtheory ﾠin ﾠpractice ﾠ[5]. ﾠ
One ﾠoutcome ﾠof ﾠthe ﾠworkshop ﾠwas ﾠthe ﾠformation ﾠof ﾠthe ﾠ
SIGCHI ﾠResearch-ﾭPractice ﾠInteraction ﾠCommunity
1, ﾠ
which ﾠaims ﾠto ﾠhelp ﾠbridge ﾠthe ﾠresearch-ﾭpractice ﾠgap ﾠby ﾠ
for ﾠexample ﾠsupporting ﾠpractitioner-ﾭfriendly ﾠ
dissemination ﾠof ﾠresults ﾠand ﾠserving ﾠas ﾠa ﾠconduit ﾠfor ﾠ
feedback ﾠfrom ﾠpractitioners ﾠto ﾠresearchers. ﾠ ﾠ
Research-ﾭPractice ﾠInteraction ﾠis ﾠimportant: ﾠthe ﾠHCI ﾠ
community ﾠproduces ﾠa ﾠwealth ﾠof ﾠquality ﾠinsights ﾠ
grounded ﾠin ﾠgood ﾠresearch ﾠpractice, ﾠand ﾠCHI ﾠis ﾠ
recognized ﾠas ﾠthe ﾠpremier ﾠvenue ﾠfor ﾠsuch ﾠresearch. ﾠ
Several ﾠbarriers ﾠhinder ﾠpractitioners ﾠfrom ﾠgaining ﾠ
access ﾠto ﾠkey ﾠinsights ﾠthat ﾠCHI ﾠpresentations ﾠand ﾠ
papers ﾠprovide: ﾠ ﾠ
x  The ﾠacademic ﾠstyle ﾠof ﾠwriting ﾠ ﾠ
x  The ﾠinclusion ﾠof ﾠmaterial ﾠthat ﾠis ﾠirrelevant ﾠto ﾠ
practitioners ﾠ
x  The ﾠACM ﾠpay ﾠwall ﾠ
Furthermore, ﾠwKLOHZHRIWHQWDONDERXW³LPSOLFDWLRQVIRU
GHVLJQ´these ﾠimplications ﾠare ﾠoften ﾠvery ﾠabstract, ﾠand ﾠ
the ﾠtransition ﾠto ﾠsomething ﾠactionable ﾠis ﾠtoo ﾠtime ﾠ
intensive ﾠfor ﾠmany ﾠpractitioners. ﾠ ﾠ
The ﾠproblem ﾠalso ﾠgoes ﾠthe ﾠother ﾠway: ﾠpractitioners ﾠin ﾠ
the ﾠfield ﾠhave ﾠa ﾠwealth ﾠof ﾠexperience, ﾠneeds ﾠand ﾠindeed ﾠ
 ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ ﾠ
1 ﾠsigchi.org/communities/rpi ﾠ
problems ﾠthat ﾠwould ﾠbe ﾠof ﾠgreat ﾠuse ﾠto ﾠthe ﾠHCI ﾠ
researcher, ﾠyet ﾠonce ﾠagain ﾠthe ﾠsilos ﾠthat ﾠarise ﾠwithin ﾠ
research ﾠand ﾠpractice ﾠhinder ﾠpotentially ﾠvaluable ﾠ
communication ﾠand ﾠfeedback ﾠbetween ﾠthese ﾠtwo ﾠareas. ﾠ
There ﾠexist ﾠsome ﾠmechanisms ﾠfor ﾠdisseminating ﾠ
research ﾠto ﾠnon-ﾭacademic ﾠaudiences. ﾠThese ﾠinclude ﾠ
engaging ﾠwith ﾠthe ﾠmedia, ﾠholding ﾠoutreach ﾠevents, ﾠor ﾠ
sending ﾠstudents ﾠinto ﾠindustry ﾠto ﾠdo ﾠinternships. ﾠThere ﾠ
is, ﾠhowever, ﾠa ﾠdearth ﾠof ﾠwork ﾠexamining ﾠhow ﾠto ﾠsupport ﾠ
engagement ﾠbetween ﾠacademia ﾠand ﾠpractice. ﾠ
The ﾠSIGCHI ﾠRPI ﾠCommunity ﾠ
Existing ﾠwork ﾠhas ﾠfound ﾠthat ﾠattempting ﾠto ﾠalter ﾠthe ﾠ
research ﾠand ﾠpractice ﾠcommunities ﾠis ﾠa ﾠherculean ﾠ± ﾠand ﾠ
unrealistic ﾠ± ﾠchallenge. ﾠWhat ﾠdoes ﾠseem ﾠto ﾠbe ﾠ
achievable, ﾠhowever, ﾠis ﾠbridging ﾠthe ﾠtwo ﾠcommunities ﾠ
[1]. ﾠThe ﾠSIGCHI ﾠRPI ﾠCommunity ﾠaims ﾠto ﾠachieve ﾠthis ﾠ
via ﾠmechanisms ﾠincluding ﾠthe ﾠcreation ﾠof: ﾠ
x  A ﾠrepository ﾠfor ﾠpractitioners ﾠthat ﾠ³WUDQVODWHV´ ﾠ
research ﾠinsights ﾠinto ﾠmore ﾠactionable ﾠ
principles ﾠ
x  A ﾠcollection ﾠof ﾠexamples, ﾠstrategies, ﾠprinciples, ﾠ
DQGSUDFWLFHVWKDWFDQDVVLVWLQ³WUDQVODWLRQ´
between ﾠresearch ﾠand ﾠpractice ﾠ ﾠ
x  A ﾠforum ﾠto ﾠfacilitate ﾠcommunication ﾠbetween ﾠ
the ﾠcommunities, ﾠoffering ﾠthe ﾠopportunities ﾠ(for ﾠ
example) ﾠfor ﾠpractitioners ﾠto ﾠraise ﾠissues ﾠthat ﾠ
research ﾠmight ﾠaddress, ﾠand ﾠfor ﾠresearchers ﾠto ﾠ
seek ﾠparticipants, ﾠget ﾠfeedback ﾠor ﾠdisseminate ﾠ
results ﾠ ﾠ
There ﾠare ﾠmany ﾠin ﾠthe ﾠCHI ﾠcommunity ﾠ(especially ﾠin ﾠthe ﾠ
Design ﾠand ﾠUX ﾠManagement ﾠcommunities) ﾠwho ﾠare ﾠ
deeply ﾠconcerned ﾠwith ﾠpractice, ﾠalthough ﾠwe ﾠrecognize ﾠ
that ﾠsome ﾠare ﾠnot. ﾠWe ﾠare ﾠaware ﾠthat ﾠnot ﾠall ﾠacademic ﾠ
research ﾠis ﾠsuitable ﾠfor ﾠdissemination ﾠto ﾠpractice ﾠ
(consider ﾠfor ﾠexample ﾠthe ﾠproof-ﾭof-ﾭconcept ﾠprototype ﾠ
that ﾠis ﾠfive ﾠyears ﾠfrom ﾠbeing ﾠready ﾠfor ﾠuse ﾠoutside ﾠ
research, ﾠor ﾠthe ﾠtheoretical ﾠpaper ﾠabout ﾠthe ﾠdirection ﾠ
our ﾠfield ﾠis ﾠtaking). ﾠ ﾠWe ﾠhave ﾠa ﾠstrong ﾠvision, ﾠbut ﾠthe ﾠ
SIGCHI ﾠRPI ﾠCommunity ﾠis ﾠin ﾠits ﾠinfancy, ﾠand ﾠso ﾠin ﾠorder ﾠ
to ﾠform ﾠa ﾠcoalition ﾠof ﾠthe ﾠwilling ﾠwe ﾠpropose ﾠthis ﾠSIG ﾠas ﾠ
a ﾠcall ﾠfor ﾠorganization ﾠas ﾠwell ﾠas ﾠsome ﾠa ﾠspecific ﾠcall ﾠto ﾠ
action ﾠon ﾠthree ﾠtopics. ﾠ
7KHSURSRVHG&+,¶6,* ﾠ
This ﾠSIG ﾠis ﾠan ﾠopportunity ﾠfor ﾠinterested ﾠCHI ﾠattendees, ﾠ
whether ﾠfrom ﾠresearch ﾠor ﾠpractice, ﾠto ﾠmeet ﾠfounding ﾠ
members ﾠof ﾠthe ﾠSIGCHI ﾠRPI ﾠcommunity ﾠand ﾠexplore ﾠ
(and ﾠelaborate ﾠupon) ﾠWKHFRPPXQLW\¶VJRDOV ﾠWe ﾠhave ﾠ
identified ﾠthree ﾠmajor ﾠquestions ﾠto ﾠguide ﾠSIG ﾠ
discussions: ﾠ
1)  RPI ﾠand ﾠthe ﾠCHI ﾠformat: ﾠhow ﾠcan ﾠwe ﾠfind ﾠ(and ﾠ
advertise) ﾠspace ﾠfor ﾠpractice-ﾭoriented ﾠresearch ﾠ
in ﾠthe ﾠCHI ﾠconference ﾠas ﾠit ﾠexists ﾠnow? ﾠ ﾠ
2)  Dissemination ﾠof ﾠresults ﾠfrom ﾠCHI ﾠto ﾠpractice: ﾠ
what ﾠ(non-ﾭpay ﾠwall) ﾠmechanisms ﾠexist? ﾠ
(SIGCHI ﾠRPI ﾠcould ﾠplay ﾠa ﾠpart ﾠin ﾠthis.) ﾠ
3)  Supporting ﾠpractice-ﾭbased ﾠresearch ﾠ(PBR): ﾠ
what ﾠdo ﾠwe ﾠmean ﾠby ﾠPBR ﾠ(i.e. ﾠwhat ﾠcan ﾠwe ﾠuse ﾠ
from ﾠthe ﾠlikes ﾠof ﾠ[3,4]? ﾠHow ﾠdo ﾠwe ﾠsupport ﾠit? ﾠ
Can ﾠit ﾠbe ﾠan ﾠexplicit ﾠpart ﾠof ﾠCHI ﾠthat ﾠthe ﾠRPI ﾠ
SIG ﾠreviews ﾠfor? ﾠ
We ﾠintend ﾠto ﾠkeep ﾠdiscussions ﾠrealistic. ﾠConsidering ﾠfor ﾠ
example ﾠour ﾠplanned ﾠdiscussion ﾠof ﾠthe ﾠCHI ﾠformat, ﾠwe ﾠ
are ﾠaware ﾠthat ﾠthe ﾠpracticability ﾠof ﾠadding ﾠanother ﾠtrack ﾠ
to ﾠthe ﾠCHI ﾠschedule ﾠis ﾠlow. ﾠWe ﾠplan ﾠto ﾠencourage ﾠ
participants ﾠto ﾠbrainstorm ﾠfor ﾠinnovative ﾠalternatives. ﾠ
We ﾠalso ﾠintend ﾠto ﾠask ﾠparticipants ﾠto ﾠexplicitly ﾠground ﾠ
their ﾠsuggestions ﾠand ﾠdiscussion ﾠin ﾠtheir ﾠown ﾠ
experiences. ﾠThis ﾠwill ﾠhelp ﾠus ﾠbetter ﾠunderstand ﾠ
precisely ﾠwhat ﾠmechanisms ﾠand ﾠpractices ﾠhelp ﾠand ﾠ
hinder ﾠResearch-ﾭPractice ﾠInteraction, ﾠand ﾠmay ﾠhelp ﾠus ﾠ
later ﾠon ﾠfind ﾠpatterns ﾠacross ﾠCHI ﾠand ﾠother ﾠacademic ﾠ
conferences. ﾠ
Table ﾠ1 ﾠshows ﾠour ﾠplanned ﾠtimetable ﾠfor ﾠthis ﾠSIG, ﾠin ﾠ
which ﾠthe ﾠabove ﾠthree ﾠtopics ﾠwould ﾠserve ﾠas ﾠseeds ﾠfor ﾠ
three ﾠgroup ﾠdiscussions, ﾠbut ﾠparticipants ﾠwould ﾠbe ﾠfree ﾠ
at ﾠthe ﾠbeginning ﾠof ﾠthe ﾠsession ﾠto ﾠsuggest ﾠother ﾠtopics. ﾠ
Should ﾠthere ﾠbe ﾠlow ﾠattendance ﾠ(fewer ﾠthan ﾠ8 ﾠpeople), ﾠ
we ﾠwould ﾠinstead ﾠrun ﾠthe ﾠsession ﾠas ﾠone ﾠserial ﾠevent, ﾠin ﾠ
which ﾠthe ﾠissues ﾠwere ﾠdiscussed ﾠin ﾠsequence ﾠby ﾠ
everyone ﾠin ﾠthe ﾠroom. ﾠ(Merging ﾠthe ﾠ35 ﾠminute ﾠ
discussion ﾠtime ﾠand ﾠ15 ﾠminute ﾠfeedback ﾠtime ﾠinto ﾠone ﾠ
50 ﾠminute ﾠdiscussion.) ﾠ
We ﾠaim ﾠto ﾠattract ﾠresearchers ﾠand ﾠpractitioners ﾠfrom ﾠ
across ﾠthe ﾠCHI ﾠspectrum, ﾠfrom ﾠUX ﾠto ﾠusability, ﾠ
interaction ﾠdesign ﾠto ﾠinformation ﾠarchitecture: ﾠthe ﾠmore ﾠ
diverse ﾠthe ﾠbackgrounds ﾠof ﾠour ﾠparticipants, ﾠthe ﾠricher ﾠ
we ﾠexpect ﾠour ﾠdiscussions ﾠto ﾠbe. ﾠ
Conclusion ﾠ
Although, ﾠas ﾠwe ﾠhave ﾠobserved, ﾠnot ﾠevery ﾠCHI ﾠ
contribution ﾠoffers ﾠimmediate ﾠbenefit ﾠto ﾠthe ﾠ
practitioner, ﾠmuch ﾠCHI ﾠmaterial ﾠdoes ﾠprovide ﾠinsights ﾠ
that ﾠare ﾠvaluable ﾠin ﾠthis ﾠway. ﾠOur ﾠexperience ﾠis ﾠthat ﾠ
Timing ﾠ Activity ﾠ
15 ﾠmins ﾠ Introduction ﾠfrom ﾠ
the ﾠorganizers ﾠ
about ﾠSIGCHI ﾠ
RPI ﾠand ﾠthe ﾠaims ﾠ
for ﾠthe ﾠSIG ﾠ
session. ﾠ
Up ﾠto ﾠ10 ﾠ
mins ﾠ
Questions ﾠfrom ﾠ
the ﾠaudience, ﾠ
alternative ﾠ
questions ﾠto ﾠ
discuss ﾠduring ﾠ
the ﾠsession ﾠ
35 ﾠmins ﾠ Groups ﾠdiscuss ﾠ
the ﾠ3 ﾠquestions ﾠ
(or ﾠalternate ﾠ
forms ﾠ/ ﾠadditions ﾠ
to ﾠthem) ﾠ
15 ﾠmins ﾠ Groups ﾠreport ﾠ
back ﾠto ﾠthe ﾠroom ﾠ
as ﾠa ﾠwhole. ﾠ
5 ﾠmins ﾠ Closing ﾠremarks ﾠ
and ﾠany ﾠother ﾠ
business. ﾠ
Table ﾠ1. ﾠPlanned ﾠtimetable ﾠfor ﾠ
the ﾠSIGCHI ﾠRPI ﾠSIG ﾠat ﾠCHI ﾠ2013. ﾠ
 ﾠ ﾠ
there ﾠis ﾠa ﾠsignificant ﾠdisconnect ﾠbetween ﾠthe ﾠacademic ﾠ
and ﾠpractitioner ﾠHCI ﾠcommunities, ﾠand ﾠpast ﾠwork ﾠhas ﾠ
shown ﾠthat ﾠbuilding ﾠbridges ﾠor ﾠconduits ﾠbetween ﾠthese ﾠ
communities ﾠis ﾠthe ﾠbest ﾠmechanism ﾠto ﾠsolve ﾠthis ﾠissue ﾠ
[2]: ﾠthis ﾠis ﾠwhy ﾠwe ﾠhave ﾠfounded ﾠthe ﾠSIGCHI ﾠRPI ﾠ
Community. ﾠ
In ﾠthis ﾠSIG ﾠmeeting, ﾠwe ﾠaim ﾠto ﾠa) ﾠmake ﾠthe ﾠSIGCHI ﾠRPI ﾠ
Community ﾠand ﾠits ﾠgoals ﾠbetter ﾠknown ﾠto ﾠCHI ﾠ
attendees, ﾠb) ﾠconnect ﾠwith ﾠCHI ﾠparticipants ﾠ(from ﾠboth ﾠ
research ﾠand ﾠpractice) ﾠin ﾠorder ﾠto ﾠcollect ﾠtheir ﾠ
experiences ﾠin ﾠthis ﾠarea, ﾠand ﾠc) ﾠdiscuss ﾠsolutions ﾠto ﾠ
specific ﾠResearch-ﾭPractice ﾠInteraction ﾠissues. ﾠ
We ﾠhope ﾠto ﾠuse ﾠthis ﾠSIG ﾠto ﾠhelp ﾠbuild ﾠour ﾠcommunity, ﾠ
and ﾠas ﾠa ﾠcommunity ﾠuse ﾠit ﾠto ﾠexplore ﾠways ﾠto ﾠsupport ﾠ
and ﾠfacilitate ﾠResearch-ﾭPractice ﾠInteraction. ﾠThis ﾠRPI ﾠ
SIG ﾠis ﾠa ﾠvital ﾠstep ﾠtowards ﾠestablishing ﾠSIGCHI ﾠRPI ﾠas ﾠa ﾠ
fully ﾠrealized ﾠcommunity, ﾠand ﾠaims ﾠto ﾠdiscuss ﾠand ﾠplan ﾠ
for ﾠits ﾠfuture. ﾠ
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